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“Over the next 10 to 15 years, technology has the capacity 
to virtually eliminate barriers faced by people with 
disabilities in the workplace.”     STEVE BALLMER, MICROSOFT 

Vinton Cerf, the “father of the Internet,” has been with Google 
since 2005. Back in 1972, he was working on the core protocols of 
arpanet, the Internet’s predecessor. Cerf had a hearing impairment, 
and his wife was deaf. He was so intrigued with the possibility of 
sending text messages to her through the computer network that 
he invented an electronic mail protocol. 

The couple had unknowingly given birth to the Internet’s “killer 
app.” The resulting proliferation of the Web has transformed the 
delivery of most content to a medium that can easily be designed to 
transcend visual, auditory, dexterity, and cognitive impairments. 

Brainchild: beyond DNA, beyond instinct 
We live in a post-Darwinian world where the human species has all 
but stopped evolving genetically, due to advances in medicine, 
technology, and recorded knowledge. Genes that would tend to 
disappear due to “survival of the fittest” are now almost as likely to 
continue on, because society has become so much better at not 
leaving anyone behind. At the same time, we have figured out how 
to accelerate cultural change with mass-produced goods and mass 
communication. While our natural urges drive us to reproduce, our 
professional urges drive us to create ideas (and activate them 
through design). Survival is increasingly dependent on technology, 
and less so on natural forces. 

Indeed, we live in a time where we can easily leave a greater mark 
by propagating our ideas than by propagating our genetic material. 
Though so much human activity is driven by the instinct to 
reproduce our personal dna, we can now pass on a more infl uential 
legacy by designing an idea and sharing it with millions, whether 
through mass production or the reach afforded by information 
technology such as Vinton Cerf’s brainchild. 




